
 

  June, 2022

   GRI CONTENT INDEX 
FY 2021



C
ap

g
em

in
i G

R
I C

o
nt

en
t 

In
d

ex

Ju
ne

 2
02

2
1 

/ 5

G
R

I S
T

A
N

D
A

R
D

D
IS

C
L

O
S

U
R

E
D

E
S

C
R

IP
T

IO
N

L
O

C
A

T
IO

N
 o

n
 t

h
e

 F
Y

 2
0

2
1

 U
R

D
o

r 
O

M
IS

S
IO

N
P

A
G

E
S

IN
T

E
G

R
A

T
E

D
 A

N
N

U
A

L
 R

E
P

O
R

T
 2

0
2

1
 A

N
D

 
O

T
H

E
R

 D
O

C
U

M
E

N
T

S
G

R
I 1

0
1

: F
O

U
N

D
A

T
IO

N
 2

0
1

6
G

R
I

G
R

I 1
0

2
 : 

G
e

n
e

ra
l d

is
cl

o
su

re
s 

2
0

1
6

1
0

2
-1

N
am

e
 o

f 
th

e
 o

rg
an

iz
at

io
n

8
.1

.1
 C

o
rp

o
ra

te
 n

am
e

, h
e

ad
 o

ff
ic

e
 a

n
d

 w
e

b
si

te
3

9
8

1
0

2
-2

A
ct

iv
it

ie
s,

 b
ra

n
d

s,
 p

ro
d

u
ct

s,
 a

n
d

 s
e

rv
ic

e
s

1
.1

 C
ap

g
e

m
in

i g
ro

u
p

 f
u

n
d

am
e

n
ta

ls
6

-8
1

0
2

-3
Lo

ca
ti

o
n

 o
f 

h
e

ad
q

u
ar

te
rs

8
.1

.1
 C

o
rp

o
ra

te
 n

am
e

, h
e

ad
 o

ff
ic

e
 a

n
d

 w
e

b
si

te
3

9
8

1
0

2
-4

Lo
ca

ti
o

n
 o

f 
o

p
e

ra
ti

o
n

s
1

.2
.1

 D
yn

am
ic

 g
lo

b
al

 s
e

rv
ic

e
s 

m
ar

ke
t

1
3

1
0

2
-5

O
w

n
e

rs
h

ip
 a

n
d

 le
g

al
 f

o
rm

8
.1

.2
 L

e
g

al
 f

o
rm

 a
n

d
 g

o
ve

rn
in

g
 in

 la
w

 
3

9
8

1
0

2
-6

M
ar

ke
ts

 s
e

rv
e

d
1

.2
.1

 D
yn

am
ic

 g
lo

b
al

 s
e

rv
ic

e
s 

m
ar

ke
t

1
3

1
0

2
-7

Sc
al

e
 o

f 
th

e
 o

rg
an

iz
at

io
n

A
 g

lo
b

al
 L

e
ad

e
r 

an
d

 s
tr

at
e

g
ic

 p
ar

tn
e

r 
fo

r 
co

m
p

an
ie

s
2

-3
In

te
g

ra
te

d
 A

n
n

u
al

 R
e

p
o

rt
 2

0
2

1
 - 

p
ag

e
 1

4
-1

5

1
0

2
-8

In
fo

rm
at

io
n

 o
n

 e
m

p
lo

ye
e

s 
an

d
 o

th
e

r 
w

o
rk

e
rs

4
.3

.1
 T

al
e

n
t 

at
ra

ct
io

n
, e

n
g

ag
e

m
e

n
t 

an
d

 r
e

w
ar

d
s 

(w
o

rk
fo

rc
e

 
p

la
n

n
in

g
)

1
6

4

1
0

2
-9

Su
p

p
ly

 c
h

ai
n

1
.2

.4
 P

ar
tn

e
rs

 a
n

d
 E

co
sy

st
e

m
 o

f 
p

ar
tn

e
rs

1
.3

.1
 V

al
u

e
 c

re
at

io
n

 d
ri

ve
rs

 
4

.4
.3

.4
 R

e
sp

o
n

si
b

le
 p

ro
cu

re
m

e
n

t

1
5

-1
6

1
7

-1
9

2
1

0
-2

1
1

1
0

2
-1

0
Si

g
n

if
ic

an
t 

ch
an

g
e

s 
to

 t
h

e
 o

rg
an

iz
at

io
n

 a
n

d
 it

s 
su

p
p

ly
 c

h
ai

n
5

.1
.1

 G
e

n
e

ra
l c

o
m

m
e

n
ts

 o
n

 t
h

e
 G

ro
u

p
’s

 a
ct

iv
it

y 
in

 2
0

2
1

2
3

0
-2

3
5

In
te

g
ra

te
d

 A
n

n
u

al
 R

e
p

o
rt

 2
0

2
1

 - 
p

ag
e

s 
1

0
-2

9

1
0

2
-1

1
P

re
ca

u
ti

o
n

ar
y 

P
ri

n
ci

p
le

 o
r 

ap
p

ro
ac

h
3

.1
.1

 D
e

fi
n

it
io

n
 o

f 
th

e
 in

te
rn

al
 c

o
n

tr
o

l a
n

d
 r

is
k 

m
an

ag
e

m
e

n
t 

sy
st

e
m

s
4

.4
.2

 E
th

ic
s 

an
d

 h
u

m
an

 r
ig

h
ts

 

1
1

0

1
9

8
-2

0
1

1
0

2
-1

2
E

xt
e

rn
al

 in
it

ia
ti

ve
s

4
.1

.4
.2

 O
th

e
r 

p
u

b
li

c 
co

m
m

it
m

e
n

ts
 

1
4

3
-1

4
4

1
0

2
-1

3
M

e
m

b
e

rs
h

ip
 o

f 
as

so
ci

at
io

n
s

4
.1

.4
.2

 O
th

e
r 

p
u

b
li

c 
co

m
m

it
m

e
n

ts
 

1
4

3
-1

4
4

1
0

2
-1

4
St

at
e

m
e

n
t 

fr
o

m
 s

e
n

io
r 

d
e

ci
si

o
n

-m
ak

e
r

4
.1

.1
 E

SG
 a

m
b

it
io

n
 

1
3

0
E

SG
 P

o
li

cy
In

te
g

ra
te

d
 A

n
n

u
al

 R
e

p
o

rt
 2

0
2

1
 - 

le
tt

e
r 

fr
o

m
 

C
h

ai
rm

an
 a

n
d

 le
tt

e
r 

fr
o

m
 t

h
e

 C
E

O
 (p

ag
e

s 
7

-

1
0

2
-1

5
K

e
y 

im
p

ac
ts

, r
is

ks
, a

n
d

 o
p

p
o

rt
u

n
it

ie
s

4
.1

.3
 E

SG
 m

at
e

ri
al

it
y 

m
at

ri
x 

an
d

 E
SG

 r
is

k 
m

an
ag

e
m

e
n

t
1

3
7

-1
4

1

1
0

2
-1

6
V

al
u

e
s,

 p
ri

n
ci

p
le

s,
 s

ta
n

d
ar

d
s,

 a
n

d
 n

o
rm

s 
o

f 
b

e
h

av
io

r

4
.4

.2
 E

th
ic

s 
an

d
 h

u
m

an
 r

ig
h

ts
1

9
8

-2
0

2
E

SG
 P

o
li

cy
 

H
u

m
an

 R
ig

h
ts

 P
o

li
cy

 
A

n
ti

-C
o

rr
u

p
ti

o
n

 P
o

li
cy

D
at

a 
P

ro
te

ct
io

n
 P

o
li

cy
C

o
d

e
 o

f 
B

u
si

n
e

ss
 E

th
ic

s

1
0

2
-1

8
G

o
ve

rn
an

ce
 s

tr
u

ct
u

re
2

.2
.1

 O
rg

an
iz

at
io

n
 o

f 
th

e
 B

o
ar

d
 o

f 
D

ir
e

ct
o

rs
 

4
.1

.2
 E

SG
 g

o
ve

rn
an

ce
 a

n
d

 o
rg

an
iz

at
io

n
7

0
-7

3
1

3
6

1
0

2
-4

0
Li

st
 o

f 
st

ak
e

h
o

ld
e

r 
g

ro
u

p
s

4
.1

.4
 S

ta
ke

h
o

ld
e

rs
’ a

p
p

ro
ac

h
 a

n
d

 e
n

g
ag

e
m

e
n

t
1

4
2

1
0

2
-4

1
C

o
ll

e
ct

iv
e

 b
ar

g
ai

n
in

g
 a

g
re

e
m

e
n

ts
4

.3
.5

 L
ab

o
r 

re
la

ti
o

n
s

1
9

3
1

0
2

-4
2

Id
e

n
ti

fy
in

g
 a

n
d

 s
e

le
ct

in
g

 s
ta

ke
h

o
ld

e
rs

4
.1

.4
 S

ta
ke

h
o

ld
e

rs
’ a

p
p

ro
ac

h
 a

n
d

 e
n

g
ag

e
m

e
n

t
1

4
2

-1
4

3

1
0

2
-4

3
A

p
p

ro
ac

h
 t

o
 s

ta
ke

h
o

ld
e

r 
e

n
g

ag
e

m
e

n
t

1
.2

.4
 P

ar
tn

e
rs

 a
n

d
 E

co
sy

st
e

m
 o

f 
p

ar
tn

e
rs

 
4

.1
.4

 S
ta

ke
h

o
ld

e
rs

’ a
p

p
ro

ac
h

 a
n

d
 e

n
g

ag
e

m
e

n
t

1
5

-1
6

1
4

2
-1

4
3

1
0

2
-4

4
K

e
y 

to
p

ic
s 

an
d

 c
o

n
ce

rn
s 

ra
is

e
d

4
.1

.3
.1

 F
o

cu
si

n
g

 o
n

 E
SG

 m
at

e
ri

al
 t

o
p

ic
s

4
.1

.4
 S

ta
ke

h
o

ld
e

rs
’ a

p
p

ro
ac

h
 a

n
d

 e
n

g
ag

e
m

e
n

t
1

3
7

1
4

2
1

0
2

-4
5

E
n

ti
ti

e
s 

in
cl

u
d

e
d

 in
 t

h
e

 c
o

n
so

li
d

at
e

d
 f

in
an

ci
al

 s
ta

te
m

e
n

ts
N

o
te

 3
3

 L
is

t 
o

f 
th

e
 m

ai
n

 c
o

n
so

li
d

at
e

d
 c

o
m

p
an

ie
s 

b
y 

co
u

n
tr

y
2

9
5

-2
9

6

1
0

2
-4

6
D

e
fi

n
in

g
 r

e
p

o
rt

 c
o

n
te

n
t 

an
d

 t
o

p
ic

 B
o

u
n

d
ar

ie
s

4
.6

.2
 M

e
th

o
d

o
lo

g
y 

an
d

 s
co

p
e

 o
f 

n
o

n
-f

in
an

ci
al

 p
e

rf
o

rm
an

ce
 

in
d

ic
at

o
rs

2
1

8
-2

2
0

1
0

2
-4

7
Li

st
 o

f 
m

at
e

ri
al

 t
o

p
ic

s
4

.1
.3

 E
SG

 m
at

e
ri

al
it

y 
m

at
ri

x 
an

d
 E

SG
 r

is
k 

m
an

ag
e

m
e

n
t

1
3

7

1
0

2
-4

8
R

e
st

at
e

m
e

n
ts

 o
f 

in
fo

rm
at

io
n

4
.6

.2
 M

e
th

o
d

o
lo

g
y 

an
d

 s
co

p
e

 o
f 

n
o

n
-f

in
an

ci
al

 p
e

rf
o

rm
an

ce
 

in
d

ic
at

o
rs

2
1

8
-2

2
0

1
0

2
-4

9
C

h
an

g
e

s 
in

 r
e

p
o

rt
in

g
4

.6
.2

 M
e

th
o

d
o

lo
g

y 
an

d
 s

co
p

e
 o

f 
n

o
n
-f

in
an

ci
al

 p
e

rf
o

rm
an

ce
 

in
d

ic
at

o
rs

2
1

8
-2

2
0

1
0

2
-5

0
R

e
p

o
rt

in
g

 p
e

ri
o

d
0

1
 J

an
u

ar
y 

to
 3

1
 D

e
ce

m
b

e
r 

2
0

2
1

1
0

2
-5

1
D

at
e

 o
f 

m
o

st
 r

e
ce

n
t 

re
p

o
rt

2
8

 M
ar

ch
 2

0
2

2
 (2

0
2

1
 U

R
D

)
1

0
2

-5
2

R
e

p
o

rt
in

g
 c

yc
le

A
n

n
u

al
1

0
2

-5
3

C
o

n
ta

ct
 p

o
in

t 
fo

r 
q

u
e

st
io

n
s 

re
g

ar
d

in
g

 t
h

e
 r

e
p

o
rt

8
.3

 P
e

rs
o

n
s 

re
sp

o
n

si
b

le
 f

o
r 

th
e

 in
fo

rm
at

io
n

4
0

2

1
0

2
-5

4
C

la
im

s 
o

f 
re

p
o

rt
in

g
 in

 a
cc

o
rd

an
ce

 w
it

h
 t

h
e

 G
R

I S
ta

n
d

ar
d

s
In

ve
st

o
rs

 w
e

b
si

te
: 

h
tt

p
s:

//
in

ve
st

o
rs

.c
ap

g
e

m
in

i.c
o

m
/e

n
/e

sg
/

1
0

2
-5

5
G

R
I c

o
n

te
n

t 
in

d
e

x
In

ve
st

o
rs

 w
e

b
si

te
: 

h
tt

p
s:

//
in

ve
st

o
rs

.c
ap

g
e

m
in

i.c
o

m
/e

n
/e

sg
/

1
0

2
-5

6
E

xt
e

rn
al

 a
ss

u
ra

n
ce

4
.7

 E
xt

e
rn

al
 R

e
p

o
rt

 o
n

 t
h

e
 D

é
cl

ar
at

io
n

 d
e

 p
e

rf
o

rm
an

ce
 

e
xt

ra
-f

in
an

ci
è

re
2

2
6

CA
PG

EM
IN

I G
ro

up
 fo

llo
w

s t
he

 G
RI

 S
us

ta
in

ab
ili

ty
 R

ep
or

tin
g 

St
an

da
rd

s a
nd

 a
pp

lie
s t

he
ir 

pr
in

ci
pl

es
 (G

RI
 1

01
). 

Th
e 

20
21

 re
po

rt
in

g 
ha

s b
ee

n 
pr

ep
ar

ed
 in

 a
cc

or
da

nc
e 

w
ith

 th
e 

GR
I S

ta
nd

ar
ds

: C
or

e 
op

tio
n.

Th
e 

FY
 2

02
1 

UR
D 

an
d 

th
e 

IN
TE

GR
AT

ED
 A

N
N

UA
L 

RE
PO

RT
 2

02
1 

ar
e 

av
ai

la
bl

e 
on

lin
e 

at
: h

tt
ps

:/
/i

nv
es

to
rs

.c
ap

ge
m

in
i.c

om
/e

n/
al

l-p
ub

lic
at

io
ns



C
ap

g
em

in
i G

R
I C

o
nt

en
t 

In
d

ex

Ju
ne

 2
02

2
2 

/ 5

G
R

I S
T

A
N

D
A

R
D

D
IS

C
L

O
S

U
R

E
D

E
S

C
R

IP
T

IO
N

L
O

C
A

T
IO

N
 o

n
 t

h
e

 F
Y

 2
0

2
1

 U
R

D
o

r 
O

M
IS

S
IO

N
P

A
G

E
S

IN
T

E
G

R
A

T
E

D
 A

N
N

U
A

L
 R

E
P

O
R

T
 2

0
2

1
 A

N
D

 
O

T
H

E
R

 D
O

C
U

M
E

N
T

S
T

O
P

IC
-S

P
E

C
IF

IC
 G

R
I S

T
A

N
D

A
R

D
S

G
R

I
G

R
I 2

0
0

: E
C

O
N

O
M

IC
 S

T
A

N
D

A
R

D
S

G
R

I

G
R

I 1
0

3
 : 

M
an

ag
e

m
e

n
t 

ap
p

ro
ac

h
 2

0
1

6
1

0
3

-1
E

xp
la

n
at

io
n

 o
f 

th
e

 m
at

e
ri

al
 t

o
p

ic
 a

n
d

 it
s 

B
o

u
n

d
ar

y
3

.2
.2

 C
o

rp
o

ra
te

 &
 S

o
ci

al
 R

e
sp

o
n

si
b

il
it

y 
M

at
e

ri
al

it
y 

A
ss

e
ss

m
e

n
t 

4
.1

.3
 E

SG
 m

at
e

ri
al

it
y 

m
at

ri
x 

an
d

 E
SG

 r
is

k 
m

an
ag

e
m

e
n

t
1

2
5

-1
2

6
1

3
7

1
0

3
-2

T
h

e
 m

an
ag

e
m

e
n

t 
ap

p
ro

ac
h

 a
n

d
 it

s 
co

m
p

o
n

e
n

ts

4
.1

.1
 E

SG
 a

m
b

it
io

n
4

.3
 S

o
ci

al
: a

li
g

n
e

d
 e

n
tr

e
p

re
n

e
u

rs
 w

it
h

 p
ro

te
ct

io
n

 a
n

d
 r

e
sp

e
ct

 
fo

r 
al

l
4

.4
 G

o
ve

rn
an

ce
: L

e
ad

in
g

 w
it

h
 t

ru
st

 a
n

d
 t

ra
n

sp
ar

e
n

cy
 

1
3

0
1

6
1

- 1
9

7
 

1
9

7
-2

1
2

1
0

3
-3

E
va

lu
at

io
n

 o
f 

th
e

 m
an

ag
e

m
e

n
t 

ap
p

ro
ac

h

4
.1

 S
o

ci
al

: a
li

g
n

e
d

 e
n

tr
e

p
re

n
e

u
rs

 w
it

h
 p

ro
te

ct
io

n
 a

n
d

 r
e

sp
e

ct
 

fo
r 

al
l

4
.6

.3
 N

o
n

-f
in

an
ci

al
 p

e
rf

o
rm

an
ce

 in
d

ic
at

o
rs

 

1
6

1
-1

9
7

2
2

0
-2

2
4

E
C

O
N

O
M

IC
 P

E
R

F
O

R
M

A
N

C
E

G
R

I

G
R

I 2
0

1
 : 

E
co

n
o

m
ic

 p
e

rf
o

rm
an

ce
 - 

2
0

1
6

2
0

1
-1

D
ir

e
ct

 e
co

n
o

m
ic

 v
al

u
e

 g
e

n
e

ra
te

d
 a

n
d

 d
is

tr
ib

u
te

d
1

.3
.1

 V
al

u
e

 c
re

at
io

n
 d

ri
ve

rs
 (P

re
se

n
ta

ti
o

n
 o

f 
th

e
 G

ro
u

p
 a

n
d

 it
s 

ac
ti

vi
ti

e
s)

4
.3

.6
.1

 S
u

p
p

o
rt

 d
ig

it
al

 in
cl

u
si

o
n

 in
 o

u
r 

co
m

m
u

n
it

ie
s

1
8

-1
9

1
9

3

2
0

1
-2

Fi
n

an
ci

al
 im

p
li

ca
ti

o
n

s 
an

d
 o

th
e

r 
ri

sk
s 

an
d

 o
p

p
o

rt
u

n
it

ie
s 

d
u

e
 

to
 c

li
m

at
e

 c
h

an
g

e
4

.2
.2

 Im
p

ac
ts

 o
f 

cl
im

at
e

-r
e

la
te

d
 r

is
ks

 a
n

d
 o

p
p

o
rt

u
n

it
ie

s 
fo

r 
b

u
si

n
e

ss
1

4
6

-1
4

8

2
0

1
-3

D
e

fi
n

e
d

 b
e

n
e

fi
t 

p
la

n
 o

b
li

g
at

io
n

s 
an

d
 o

th
e

r 
re

ti
re

m
e

n
t 

p
la

n
s

N
o

te
 2

5
: P

ro
vi

si
o

n
s 

fo
r 

p
e

n
si

o
n

s 
an

d
 o

th
e

r 
p

o
st
-e

m
p

lo
ym

e
n

t 
b

e
n

e
fi

ts
2

8
7

-2
9

1

2
0

1
-4

Fi
n

an
ci

al
 a

ss
is

ta
n

ce
 r

e
ce

iv
e

d
 f

ro
m

 g
o

ve
rn

m
e

n
t

N
o

te
 1

0
 In

co
m

e
 t

ax
 e

xp
e

n
se

2
5

1
-2

5
3

M
A

R
K

E
T

 P
R

E
S

E
N

C
E

G
R

I

G
R

I 2
0

2
 : 

M
ar

ke
t 

P
re

se
n

ce
 - 

2
0

1
6

2
0

2
-1

R
at

io
s 

o
f 

st
an

d
ar

d
 e

n
tr

y 
le

ve
l w

ag
e

 b
y 

g
e

n
d

e
r 

co
m

p
ar

e
d

 t
o

 
lo

ca
l m

in
im

u
m

 w
ag

e
4

.3
.1

 T
al

e
n

t 
at

tr
ac

ti
o

n
, e

n
g

ag
e

m
e

n
t 

an
d

 r
e

w
ar

d
s

1
6

3

2
0

2
-2

P
ro

p
o

rt
io

n
 o

f 
se

n
io

r 
m

an
ag

e
m

e
n

t 
h

ir
e

d
 f

ro
m

 t
h

e
 lo

ca
l 

co
m

m
u

n
it

y

D
is

cl
o

se
d 

o
n

ly
 in

 c
er

ta
in

 c
o

u
n

tr
ie

s 
fo

r 
co

n
fi

de
n

ti
al

it
y 

co
n

st
ra

in
ts

 
an

d 
sp

ec
if

ic
 le

g
al

 p
ro

h
ib

it
io

n
 (U

S,
 A

u
st

ra
lia

,..
)

1
8

2

IN
D

IR
E

C
T

 E
C

O
N

O
M

IC
 IM

P
A

C
T

S
G

R
I

G
R

I 2
0

3
 : 

In
d

ir
e

ct
 E

co
n

o
m

ic
 Im

p
ac

ts
 - 

2
0

1
6

2
0

3
-1

In
fr

as
tr

u
ct

u
re

 in
ve

st
m

e
n

ts
 a

n
d

 s
e

rv
ic

e
s 

su
p

p
o

rt
e

d
1

.3
.1

 V
al

u
e

 c
re

at
io

n
 d

ri
ve

rs
 

4
.3

.6
.1

 S
u

p
p

o
rt

 d
ig

it
al

 in
cl

u
si

o
n

 in
 o

u
r 

co
m

m
u

n
it

ie
s

1
7

-1
9

1
9

3

2
0

3
-2

Si
g

n
if

ic
an

t 
in

d
ir

e
ct

 e
co

n
o

m
ic

 im
p

ac
ts

1
.3

.1
 V

al
u

e
 c

re
at

io
n

 d
ri

ve
rs

 
1

7
-1

9

A
N

T
I-

C
O

R
R

U
P

T
IO

N
G

R
I

G
R

I 2
0

5
 : 

A
n

ti
-c

o
rr

u
p

ti
o

n
 - 

2
0

1
6

2
0

5
-1

O
p

e
ra

ti
o

n
s 

as
se

ss
e

d
 f

o
r 

ri
sk

s 
re

la
te

d
 t

o
 c

o
rr

u
p

ti
o

n
4

.4
.3

.1
 A

n
ti

-c
o

rr
u

p
ti

o
n

 
2

0
2

-2
0

5

2
0

5
-2

C
o

m
m

u
n

ic
at

io
n

 a
n

d
 t

ra
in

in
g

 a
b

o
u

t 
an

ti
-c

o
rr

u
p

ti
o

n
 p

o
li

ci
e

s 
an

d
 p

ro
ce

d
u

re
s

4
.4

.3
.1

 A
n

ti
-c

o
rr

u
p

ti
o

n
 

2
0

2
-2

0
5

2
0

5
-3

C
o

n
fi

rm
e

d
 in

ci
d

e
n

ts
 o

f 
co

rr
u

p
ti

o
n

 a
n

d
 a

ct
io

n
s 

ta
ke

n
4

.4
.3

.1
 A

n
ti

-c
o

rr
u

p
ti

o
n

 
2

0
2

-2
0

5

A
N

T
I-

C
O

M
P

E
T

IT
IV

E
 B

E
H

A
V

IO
R

G
R

I
G

R
I 2

0
6

 : 
A

n
ti

-c
o

m
p

e
ti

ti
ve

 B
e

h
av

io
r 

- 
2

0
1

6
2

0
6

-1
Le

g
al

 a
ct

io
n

s 
fo

r 
an

ti
-c

o
m

p
e

ti
ti

ve
 b

e
h

av
io

r,
 a

n
ti

-t
ru

st
, a

n
d

 
m

o
n

o
p

o
ly

 p
ra

ct
ic

e
s

4
.4

.3
.2

 F
ai

r 
co

m
p

e
ti

ti
o

n
2

0
6

T
A

X
G

R
I

G
R

I 2
0

7
 : 

T
ax

 - 
2

0
1

9
2

0
7

-1
A

p
p

ro
ac

h
 t

o
 t

ax
4

.4
.3

.5
 G

ro
u

p
 T

ax
 P

o
li

cy
2

1
1

2
0

7
-2

T
ax

 g
o

ve
rn

an
ce

, c
o

n
tr

o
l, 

an
d

 r
is

k 
m

an
ag

e
m

e
n

t
4

.4
.3

.5
 G

ro
u

p
 T

ax
 P

o
li

cy
2

1
1

2
0

7
-3

St
ak

e
h

o
ld

e
r 

e
n

g
ag

e
m

e
n

t 
an

d
 m

an
ag

e
m

e
n

t 
o

f 
co

n
ce

rn
s 

re
la

te
d

 t
o

 t
ax

4
.4

.3
.5

 G
ro

u
p

 T
ax

 P
o

li
cy

2
1

1

2
0

7
-4

C
o

u
n

tr
y-

b
y-

co
u

n
tr

y 
re

p
o

rt
in

g
N

o
t 

d
is

cl
o

se
d

 f
o

r 
co

n
fi

d
e

n
ti

al
it

y 
co

n
st

ra
in

ts



C
ap

g
em

in
i G

R
I C

o
nt

en
t 

In
d

ex

Ju
ne

 2
02

2
3 

/ 5

G
R

I S
T

A
N

D
A

R
D

D
IS

C
L

O
S

U
R

E
D

E
S

C
R

IP
T

IO
N

L
O

C
A

T
IO

N
 o

n
 t

h
e

 F
Y

 2
0

2
1

 U
R

D
o

r 
O

M
IS

S
IO

N
P

A
G

E
S

IN
T

E
G

R
A

T
E

D
 A

N
N

U
A

L
 R

E
P

O
R

T
 2

0
2

1
 A

N
D

 
O

T
H

E
R

 D
O

C
U

M
E

N
T

S

G
R

I 1
0

3
 : 

M
an

ag
e

m
e

n
t 

ap
p

ro
ac

h
 2

0
1

6
1

0
3

-1
E

xp
la

n
at

io
n

 o
f 

th
e

 m
at

e
ri

al
 t

o
p

ic
 a

n
d

 it
s 

B
o

u
n

d
ar

y
3

.2
.2

 C
o

rp
o

ra
te

 &
 S

o
ci

al
 R

e
sp

o
n

si
b

il
it

y 
M

at
e

ri
al

it
y 

A
ss

e
ss

m
e

n
t 

4
.1

.3
 E

SG
 m

at
e

ri
al

it
y 

m
at

ri
x 

an
d

 E
SG

 r
is

k 
m

an
ag

e
m

e
n

t
1

2
5

-1
2

6
1

3
7

1
0

3
-2

T
h

e
 m

an
ag

e
m

e
n

t 
ap

p
ro

ac
h

 a
n

d
 it

s 
co

m
p

o
n

e
n

ts
4

.1
.1

 E
SG

 a
m

b
it

io
n

4
.2

 E
n

vi
ro

n
m

e
n

t:
 A

cc
e

le
ra

ti
n

g
 t

h
e

 t
ra

n
si

ti
o

n
 t

o
 N

e
t 

ze
ro

4
.4

 G
o

ve
rn

an
ce

: L
e

ad
in

g
 w

it
h

 t
ru

st
 a

n
d

 t
ra

n
sp

ar
e

n
cy

 

1
3

0
1

4
4

1
9

7

1
0

3
-3

E
va

lu
at

io
n

 o
f 

th
e

 m
an

ag
e

m
e

n
t 

ap
p

ro
ac

h
4

.1
 E

n
vi

ro
n

m
e

n
t:

 A
cc

e
le

ra
ti

n
g

 t
h

e
 t

ra
n

si
ti

o
n

 t
o

 N
e

t 
ze

ro
 

4
.6

.3
 N

o
n

-f
in

an
ci

al
 p

e
rf

o
rm

an
ce

 in
d

ic
at

o
rs

1
4

4
-1

6
0

2
2

0
-2

2
4

E
N

E
R

G
Y

G
R

I

G
R

I 3
0

2
 : 

E
n

e
rg

y 
- 2

0
1

6
3

0
2

-1
E

n
e

rg
y 

co
n

su
m

p
ti

o
n

 w
it

h
in

 t
h

e
 o

rg
an

iz
at

io
n

4
.2

.5
 C

ar
b

o
n

 e
m

is
si

o
n

s 
2

0
2

1
1

5
7

3
0

2
-3

E
n

e
rg

y 
in

te
n

si
ty

4
.2

.5
 C

ar
b

o
n

 e
m

is
si

o
n

s 
2

0
2

1
1

5
7

3
0

2
-4

R
e

d
u

ct
io

n
 o

f 
e

n
e

rg
y 

co
n

su
m

p
ti

o
n

4
.2

.3
 O

u
r 

N
e

t 
ze

ro
 s

tr
at

e
g

y 
an

d
 p

ro
g

ra
m

 
4

.2
.5

 C
ar

b
o

n
 e

m
is

si
o

n
s 

2
0

2
1

1
4

8
-1

5
0

1
5

7

3
0

2
-5

R
e

d
u

ct
io

n
s 

in
 e

n
e

rg
y 

re
q

u
ir

e
m

e
n

ts
 o

f 
p

ro
d

u
ct

s 
an

d
 s

e
rv

ic
e

s
4

.2
.5

 C
ar

b
o

n
 e

m
is

si
o

n
s 

2
0

2
1

1
5

7

W
A

T
E

R
 A

N
D

 E
F

F
L

U
E

N
T

S
G

R
I

G
R

I 3
0

3
 : 

W
at

e
r 

an
d

 E
ff

lu
e

n
ts

 - 
2

0
1

8
3

0
3

-2
M

an
ag

e
m

e
n

t 
o

f 
w

at
e

r 
d

is
ch

ar
g

e
-r

e
la

te
d

 im
p

ac
ts

4
.2

.7
 O

th
e

r 
e

n
vi

ro
n

m
e

n
ta

l i
m

p
ac

t 
m

it
ig

at
io

n
1

6
0

3
0

3
-5

W
at

e
r 

co
n

su
m

p
ti

o
n

 4
.2

.5
 C

ar
b

o
n

 e
m

is
si

o
n

s 
2

0
2

1
 (O

th
e

r 
e

n
vi

ro
n

m
e

n
ta

l i
n

d
ic

at
o

rs
)

1
5

7

B
IO

D
IV

E
R

S
IT

Y
G

R
I

G
R

I 3
0

4
 : 

B
io

d
iv

e
rs

it
y 

- 2
0

1
6

3
0

4
-1

O
p

e
ra

ti
o

n
al

 s
it

e
s 

o
w

n
e

d
, l

e
as

e
d

, m
an

ag
e

d
 in

, o
r 

ad
ja

ce
n

t 
to

, 
p

ro
te

ct
e

d
 a

re
as

 a
n

d
 a

re
as

 o
f 

h
ig

h
 b

io
d

iv
e

rs
it

y 
va

lu
e

 o
u

ts
id

e
 

p
ro

te
ct

e
d

 a
re

as

4
.2

.7
 O

th
e

r 
e

n
vi

ro
n

m
e

n
ta

l i
m

p
ac

t 
m

it
ig

at
io

n
1

6
0

E
M

IS
S

IO
N

S
G

R
I

G
R

I 3
0

5
 : 

E
m

is
si

o
n

s 
- 2

0
1

6
3

0
5

-1
D

ir
e

ct
 (S

co
p

e
 1

) G
H

G
 e

m
is

si
o

n
s

4
.2

.5
 C

ar
b

o
n

 e
m

is
si

o
n

s 
2

0
2

1
1

5
6

3
0

5
-2

E
n

e
rg

y 
in

d
ir

e
ct

 (S
co

p
e

 2
) G

H
G

 e
m

is
si

o
n

s
4

.2
.5

 C
ar

b
o

n
 e

m
is

si
o

n
s 

2
0

2
1

1
5

6

3
0

5
-3

O
th

e
r 

in
d

ir
e

ct
 (S

co
p

e
 3

) G
H

G
 e

m
is

si
o

n
s

4
.2

.5
 C

ar
b

o
n

 e
m

is
si

o
n

s 
2

0
2

1
1

5
6

3
0

5
-4

G
H

G
 e

m
is

si
o

n
s 

in
te

n
si

ty
4

.2
.5

 C
ar

b
o

n
 e

m
is

si
o

n
s 

2
0

2
1

1
5

6

3
0

5
-5

R
e

d
u

ct
io

n
 o

f 
G

H
G

 e
m

is
si

o
n

s
4

.2
.5

 C
ar

b
o

n
 e

m
is

si
o

n
s 

2
0

2
1

1
5

6

3
0

5
-7

N
it

ro
g

e
n

 o
xi

d
e

s 
(N

O
X

), 
su

lf
u

r 
o

xi
d

e
s 

(S
O

X
), 

an
d

 o
th

e
r 

si
g

n
if

ic
an

t 
ai

r 
e

m
is

si
o

n
s

4
.2

.5
 C

ar
b

o
n

 e
m

is
si

o
n

s 
2

0
2

1
1

5
6

W
A

S
T

E
G

R
I

G
R

I 3
0

6
 : 

W
as

te
 - 

2
0

2
0

3
0

6
-1

W
as

te
 g

e
n

e
ra

ti
o

n
 a

n
d

 s
ig

n
if

ic
an

t 
w

as
te

-r
e

la
te

d
 im

p
ac

ts
4

.2
.7

 O
th

e
r 

e
n

vi
ro

n
m

e
n

ta
l i

m
p

ac
t 

m
it

ig
at

io
n

1
6

0
3

0
6

-2
M

an
ag

e
m

e
n

t 
o

f 
si

g
n

if
ic

an
t 

w
as

te
-r

e
la

te
d

 im
p

ac
ts

4
.2

.7
 O

th
e

r 
e

n
vi

ro
n

m
e

n
ta

l i
m

p
ac

t 
m

it
ig

at
io

n
1

6
0

3
0

6
-3

W
as

te
 g

e
n

e
ra

te
d

4
.2

.7
 O

th
e

r 
e

n
vi

ro
n

m
e

n
ta

l i
m

p
ac

t 
m

it
ig

at
io

n
1

6
0

E
N

V
IR

O
N

M
E

N
T

A
L

 C
O

M
P

L
IA

N
C

E
G

R
I

G
R

I 3
0

7
 : 

E
n

vi
ro

n
m

e
n

ta
l C

o
m

p
li

an
ce

 - 
2

0
1

6
3

0
7

-1
N

o
n

-c
o

m
p

li
an

ce
 w

it
h

 e
n

vi
ro

n
m

e
n

ta
l l

aw
s 

an
d

 r
e

g
u

la
ti

o
n

s
4

.5
.2

 D
u

ty
 o

f 
ca

re
 p

la
n

2
1

5

S
U

P
P

L
IE

R
 E

N
V

IR
O

N
M

E
N

T
A

L
 

A
S

S
E

S
S

M
E

N
T

G
R

I

G
R

I 3
0

8
 : 

Su
p

p
li

e
r 

E
n

vi
ro

n
m

e
n

ta
l 

A
ss

e
ss

m
e

n
t 

- 2
0

1
6

3
0

8
-1

N
e

w
 s

u
p

p
li

e
rs

 t
h

at
 w

e
re

 s
cr

e
e

n
e

d
 u

si
n

g
 e

n
vi

ro
n

m
e

n
ta

l 
cr

it
e

ri
a

4
.4

.3
.4

 R
e

sp
o

n
si

b
le

 p
ro

cu
re

m
e

n
t

2
1

0

3
0

8
-2

N
e

g
at

iv
e

 e
n

vi
ro

n
m

e
n

ta
l i

m
p

ac
ts

 in
 t

h
e

 s
u

p
p

ly
 c

h
ai

n
 a

n
d

 
ac

ti
o

n
s 

ta
ke

n
4

.4
.3

.4
 R

e
sp

o
n

si
b

le
 p

ro
cu

re
m

e
n

t
2

1
0

G
R

I 3
0

0
: E

N
V

IR
O

N
M

E
N

T
A

L
 S

T
A

N
D

A
R

D
S



C
ap

g
em

in
i G

R
I C

o
nt

en
t 

In
d

ex

Ju
ne

 2
02

2
4 

/ 5

G
R

I S
T

A
N

D
A

R
D

D
IS

C
L

O
S

U
R

E
D

E
S

C
R

IP
T

IO
N

L
O

C
A

T
IO

N
 o

n
 t

h
e

 F
Y

 2
0

2
1

 U
R

D
o

r 
O

M
IS

S
IO

N
P

A
G

E
S

IN
T

E
G

R
A

T
E

D
 A

N
N

U
A

L
 R

E
P

O
R

T
 2

0
2

1
 A

N
D

 
O

T
H

E
R

 D
O

C
U

M
E

N
T

S
G

R
I 4

00
: S

O
C

IA
L 

ST
A

N
D

A
R

D
S

G
R

I

G
R

I 1
0

3
 : 

M
an

ag
e

m
e

n
t 

ap
p

ro
ac

h
 2

0
1

6
1

0
3

-1
E

xp
la

n
at

io
n

 o
f 

th
e

 m
at

e
ri

al
 t

o
p

ic
 a

n
d

 it
s 

B
o

u
n

d
ar

y
3

.2
.2

 C
o

rp
o

ra
te

 &
 S

o
ci

al
 R

e
sp

o
n

si
b

il
it

y 
M

at
e

ri
al

it
y 

A
ss

e
ss

m
e

n
t 

4
.1

.3
 E

SG
 m

at
e

ri
al

it
y 

m
at

ri
x 

an
d

 E
SG

 r
is

k 
m

an
ag

e
m

e
n

t
1

2
5

-1
2

6
1

3
7

1
0

3
-2

T
h

e
 m

an
ag

e
m

e
n

t 
ap

p
ro

ac
h

 a
n

d
 it

s 
co

m
p

o
n

e
n

ts

4
.1

.1
 E

SG
 a

m
b

it
io

n
4

.3
 S

o
ci

al
: a

li
g

n
e

d
 e

n
tr

e
p

re
n

e
u

rs
 w

it
h

 p
ro

te
ct

io
n

 a
n

d
 r

e
sp

e
ct

 
fo

r 
al

l
4

.4
 G

o
ve

rn
an

ce
: L

e
ad

in
g

 w
it

h
 t

ru
st

 a
n

d
 t

ra
n

sp
ar

e
n

cy
 

1
3

0
1

6
1

 

1
9

7

1
0

3
-3

E
va

lu
at

io
n

 o
f 

th
e

 m
an

ag
e

m
e

n
t 

ap
p

ro
ac

h
4

.2
 S

o
ci

al
: a

li
g

n
e

d
 e

n
tr

e
p

re
n

e
u

rs
 w

it
h

 p
ro

te
ct

io
n

 a
n

d
 r

e
sp

e
ct

  
fo

r 
al

l
4

.6
.3

 N
o

n
-f

in
an

ci
al

 p
e

rf
o

rm
an

ce
 in

d
ic

at
o

rs

1
6

1
-1

9
7

2
2

0
-2

2
4

E
M

P
L

O
Y

M
E

N
T

G
R

I

G
R

I 4
0

1
 : 

E
m

p
lo

ym
e

n
t 

- 2
0

1
6

4
0

1
-1

N
e

w
 e

m
p

lo
ye

e
 h

ir
e

s 
an

d
 e

m
p

lo
ye

e
 t

u
rn

o
ve

r
4

.3
.1

 T
al

e
n

t 
at

tr
ac

ti
o

n
, e

n
g

ag
e

m
e

n
t 

an
d

 r
e

w
ar

d
s

5
.1

.1
 G

e
n

e
ra

l c
o

m
m

e
n

ts
 o

n
 t

h
e

 G
ro

u
p

’s
 a

ct
iv

it
y 

in
 2

0
2

1
1

6
4

2
3

2

4
0

1
-2

B
e

n
e

fi
ts

 p
ro

vi
d

e
d

 t
o

 f
u

ll
-t

im
e

 e
m

p
lo

ye
e

s 
th

at
 a

re
 n

o
t 

p
ro

vi
d

e
d

 t
o

 t
e

m
p

o
ra

ry
 o

r 
p

ar
t-

ti
m

e
 e

m
p

lo
ye

e
s

4
.3

.1
 T

al
e

n
t 

at
tr

ac
ti

o
n

, e
n

g
ag

e
m

e
n

t 
an

d
 r

e
w

ar
d

s
1

6
3

4
0

1
-3

P
ar

e
n

ta
l l

e
av

e
4

.3
.1

 T
al

e
n

t 
at

tr
ac

ti
o

n
, e

n
g

ag
e

m
e

n
t 

an
d

 r
e

w
ar

d
s 

(R
e

w
ar

d
 a

n
d

 
co

m
p

e
n

sa
ti

o
n

)
1

6
9

L
A

B
O

R
/ 

M
A

N
A

G
E

M
E

N
T

 R
E

L
A

T
IO

N
S

G
R

I
G

R
I 4

0
2

 : 
La

b
o

r/
 M

an
ag

e
m

e
n

t 
R

e
la

ti
o

n
s 

- 
2

0
1

6
4

0
2

-1
M

in
im

u
m

 n
o

ti
ce

 p
e

ri
o

d
s 

re
g

ar
d

in
g

 o
p

e
ra

ti
o

n
al

 c
h

an
g

e
s

4
.5

3
.5

 L
ab

o
r 

re
la

ti
o

n
s

1
9

1

O
C

C
U

P
A

T
IO

N
A

L
 H

E
A

L
T

H
 A

N
D

 S
A

F
E

T
Y

G
R

I

G
R

I 4
0

3
 : 

O
cc

u
p

at
io

n
al

 H
e

al
th

 a
n

d
 

Sa
fe

ty
 - 

2
0

1
8

4
0

3
-1

O
cc

u
p

at
io

n
al

 h
e

al
th

 a
n

d
 s

af
e

ty
 m

an
ag

e
m

e
n

t 
sy

st
e

m
4

.3
.4

 E
m

p
lo

ye
e

 H
e

al
th

, s
af

e
ty

, a
n

d
 w

e
ll

b
e

in
g

 a
t 

w
o

rk
1

8
5

4
0

3
-2

H
az

ar
d

 id
e

n
ti

fi
ca

ti
o

n
, r

is
k 

as
se

ss
m

e
n

t,
 a

n
d

 in
ci

d
e

n
t 

in
ve

st
ig

at
io

n
4

.3
.4

 E
m

p
lo

ye
e

 H
e

al
th

, s
af

e
ty

, a
n

d
 w

e
ll

b
e

in
g

 a
t 

w
o

rk
1

8
5

4
0

3
-3

O
cc

u
p

at
io

n
al

 h
e

al
th

 s
e

rv
ic

e
s

4
.3

.4
 E

m
p

lo
ye

e
 H

e
al

th
, s

af
e

ty
, a

n
d

 w
e

ll
b

e
in

g
 a

t 
w

o
rk

1
8

5

4
0

3
-4

W
o

rk
e

r 
p

ar
ti

ci
p

at
io

n
, c

o
n

su
lt

at
io

n
, a

n
d

 c
o

m
m

u
n

ic
at

io
n

 o
n

 
o

cc
u

p
at

io
n

al
 h

e
al

th
 a

n
d

 s
af

e
ty

4
.3

.4
 E

m
p

lo
ye

e
 H

e
al

th
, s

af
e

ty
, a

n
d

 w
e

ll
b

e
in

g
 a

t 
w

o
rk

1
8

5

4
0

3
-5

W
o

rk
e

r 
tr

ai
n

in
g

 o
n

 o
cc

u
p

at
io

n
al

 h
e

al
th

 a
n

d
 s

af
e

ty
4

.3
.4

 E
m

p
lo

ye
e

 H
e

al
th

, s
af

e
ty

, a
n

d
 w

e
ll

b
e

in
g

 a
t 

w
o

rk
1

8
5

4
0

3
-6

P
ro

m
o

ti
o

n
 o

f 
w

o
rk

e
r 

h
e

al
th

4
.3

.4
 E

m
p

lo
ye

e
 H

e
al

th
, s

af
e

ty
, a

n
d

 w
e

ll
b

e
in

g
 a

t 
w

o
rk

1
8

5

4
0

3
-7

P
re

ve
n

ti
o

n
 a

n
d

 m
it

ig
at

io
n

 o
f 

o
cc

u
p

at
io

n
al

 h
e

al
th

 a
n

d
 s

af
e

ty
 

im
p

ac
ts

 d
ir

e
ct

ly
 li

n
ke

d
 b

y 
b

u
si

n
e

ss
 r

e
la

ti
o

n
sh

ip
s

4
.3

.4
 E

m
p

lo
ye

e
 H

e
al

th
, s

af
e

ty
, a

n
d

 w
e

ll
b

e
in

g
 a

t 
w

o
rk

1
8

5

4
0

3
-8

W
o

rk
e

rs
 c

o
ve

re
d

 b
y 

an
 o

cc
u

p
at

io
n

al
 h

e
al

th
 a

n
d

 s
af

e
ty

 
m

an
ag

e
m

e
n

t 
sy

st
e

m
4

.3
.4

 E
m

p
lo

ye
e

 H
e

al
th

, s
af

e
ty

, a
n

d
 w

e
ll

b
e

in
g

 a
t 

w
o

rk
1

8
5

4
0

3
-9

W
o

rk
-r

e
la

te
d

 in
ju

ri
e

s
4

.3
.4

 E
m

p
lo

ye
e

 H
e

al
th

, s
af

e
ty

, a
n

d
 w

e
ll

b
e

in
g

 a
t 

w
o

rk
1

9
0

4
0

3
-1

0
W

o
rk

-r
e

la
te

d
 il

l h
e

al
th

In
cl

u
d

e
d

 in
 t

h
e

 IS
O

 4
5

0
0

1
:2

0
1

8
 c

e
rt

if
ic

at
io

n
 

p
ro

ce
ss

 in
 p

ro
g

re
ss

T
R

A
IN

IN
G

 A
N

D
 E

D
U

C
A

T
IO

N
G

R
I

G
R

I 4
0

4
 : 

T
ra

in
in

g
 a

n
d

 E
d

u
ca

ti
o

n
 - 

2
0

1
6

4
0

4
-1

A
ve

ra
g

e
 h

o
u

rs
 o

f 
tr

ai
n

in
g

 p
e

r 
ye

ar
 p

e
r 

e
m

p
lo

ye
e

4
.3

.2
 S

ki
ll

s 
m

an
ag

e
m

e
n

t 
an

d
 d

e
ve

lo
p

m
e

n
t

1
7

3

4
0

4
-2

P
ro

g
ra

m
s 

fo
r 

u
p

g
ra

d
in

g
 e

m
p

lo
ye

e
 s

ki
ll

s 
an

d
 t

ra
n

si
ti

o
n

 
as

si
st

an
ce

 p
ro

g
ra

m
s

4
.3

.2
 S

ki
ll

s 
m

an
ag

e
m

e
n

t 
an

d
 d

e
ve

lo
p

m
e

n
t 

1
7

0
-1

7
2

4
0

4
-3

P
e

rc
e

n
ta

g
e

 o
f 

e
m

p
lo

ye
e

s 
re

ce
iv

in
g

 r
e

g
u

la
r 

p
e

rf
o

rm
an

ce
 

an
d

 c
ar

e
e

r 
d

e
ve

lo
p

m
e

n
t 

re
vi

e
w

s
4

.3
.2

 S
ki

ll
s 

m
an

ag
e

m
e

n
t 

an
d

 d
e

ve
lo

p
m

e
n

t 
1

7
0

In
te

g
ra

te
d

 A
n

n
u

al
 R

e
p

o
rt

 2
0

2
1

 - 
p

ag
e

 1
6

D
IV

E
R

S
IT

Y
 A

N
D

 E
Q

U
A

L
 

O
P

P
O

R
T

U
N

IT
Y

G
R

I

G
R

I 4
0

5
 : 

D
iv

e
rs

it
y 

an
d

 E
q

u
al

 
O

p
p

o
rt

u
n

it
y 

- 2
0

1
6

4
0

5
-1

D
iv

e
rs

it
y 

o
f 

g
o

ve
rn

an
ce

 b
o

d
ie

s 
an

d
 e

m
p

lo
ye

e
s

2
.1

.3
 C

o
m

p
o

si
ti

o
n

 o
f 

th
e

 B
o

ar
d

 o
f 

D
ir

e
ct

o
rs

4
.3

.3
.1

 E
n

h
an

ce
 a

 d
iv

e
rs

e
 w

o
rk

fo
rc

e
 a

n
d

 a
n

 in
cl

u
si

ve
 c

u
lt

u
re

3
8

1
4

6

4
0

5
-2

R
at

io
 o

f 
b

as
ic

 s
al

ar
y 

an
d

 r
e

m
u

n
e

ra
ti

o
n

 o
f 

w
o

m
e

n
 t

o
 m

e
n

D
is

cl
o

se
d

 o
n

ly
 o

n
 s

p
e

ci
fi

c 
co

u
n

tr
ie

s 
in

cl
u

d
in

g
 F

ra
n

ce
Fr

an
ce

: h
tt

p
s:

//
w

w
w

.c
ap

g
e

m
in

i.c
o

m
/f

r-
fr

/i
n

d
e

x-
e

g
al

it
e

-p
ro

fe
ss

io
n

n
e

ll
e

/
N

O
N

-D
IS

C
R

IM
IN

A
T

IO
N

G
R

I

G
R

I 4
0

6
 : 

N
o

n
-d

is
cr

im
in

at
io

n
 - 

2
0

1
6

4
0

6
-1

In
ci

d
e

n
ts

 o
f 

d
is

cr
im

in
at

io
n

 a
n

d
 c

o
rr

e
ct

iv
e

 a
ct

io
n

s 
ta

ke
n

4
.2

 E
th

ic
s 

&
 C

o
m

p
li

an
ce

4
.5

.2
 D

u
ty

 o
f 

ca
re

 p
la

n
1

8
6

2
1

5
F

R
E

E
D

O
M

 O
F

 A
S

S
O

C
IA

T
IO

N
 A

N
D

 
C

O
L

L
E

C
T

IV
E

 B
A

R
G

A
IN

IN
G

G
R

I

G
R

I 4
0

7
 : 

Fr
e

e
d

o
m

 o
f 

A
ss

o
ci

at
io

n
 a

n
d

 
C

o
ll

e
ct

iv
e

 B
ar

g
ai

n
in

g
 - 

2
0

1
6

4
0

7
-1

O
p

e
ra

ti
o

n
s 

an
d

 s
u

p
p

li
e

rs
 in

 w
h

ic
h

 t
h

e
 r

ig
h

t 
to

 f
re

e
d

o
m

 o
f 

as
so

ci
at

io
n

 a
n

d
 c

o
ll

e
ct

iv
e

 b
ar

g
ai

n
in

g
 m

ay
 b

e
 a

t 
ri

sk
4

.4
.2

 E
th

ic
s 

an
d

 h
u

m
an

 r
ig

h
ts

4
.5

.2
 D

u
ty

 o
f 

ca
re

 p
la

n
2

0
0

-2
0

3
2

1
5



C
ap

g
em

in
i G

R
I C

o
nt

en
t 

In
d

ex

Ju
ne

 2
02

2
5 

/ 5

G
R

I S
T

A
N

D
A

R
D

D
IS

C
L

O
S

U
R

E
D

E
S

C
R

IP
T

IO
N

L
O

C
A

T
IO

N
 o

n
 t

h
e

 F
Y

 2
0

2
1

 U
R

D
o

r 
O

M
IS

S
IO

N
P

A
G

E
S

IN
T

E
G

R
A

T
E

D
 A

N
N

U
A

L
 R

E
P

O
R

T
 2

0
2

1
 A

N
D

 
O

T
H

E
R

 D
O

C
U

M
E

N
T

S
C

H
IL

D
 L

A
B

O
R

G
R

I

G
R

I 4
0

8
 : 

C
h

il
d

 L
ab

o
r 

- 2
0

1
6

4
0

8
-1

O
p

e
ra

ti
o

n
s 

an
d

 s
u

p
p

li
e

rs
 a

t 
si

g
n

if
ic

an
t 

ri
sk

 f
o

r 
in

ci
d

e
n

ts
 o

f 
ch

il
d

 la
b

o
r

4
.4

.2
 E

th
ic

s 
an

d
 h

u
m

an
 r

ig
h

ts
4

.5
.2

 D
u

ty
 o

f 
ca

re
 p

la
n

2
0

0
-2

0
3

2
1

5
F

O
R

C
E

D
 O

R
 C

O
M

P
U

L
S

O
R

Y
 L

A
B

O
R

G
R

I

G
R

I 4
0

9
 : 

Fo
rc

e
d

 o
r 

C
o

m
p

u
ls

o
ry

 L
ab

o
r 

- 
2

0
1

6
4

0
9

-1
O

p
e

ra
ti

o
n

s 
an

d
 s

u
p

p
li

e
rs

 a
t 

si
g

n
if

ic
an

t 
ri

sk
 f

o
r 

in
ci

d
e

n
ts

 o
f 

fo
rc

e
d

 o
r 

co
m

p
u

ls
o

ry
 la

b
o

r

4
.4

.2
 E

th
ic

s 
an

d
 h

u
m

an
 r

ig
h

ts
4

.4
.3

.4
 R

e
sp

o
n

si
b

le
 p

ro
cu

re
m

e
n

t
4

.5
.2

 D
u

ty
 o

f 
ca

re
 p

la
n

2
0

0
-2

0
3

2
1

1
2

1
5

H
U

M
A

N
 R

IG
H

T
S

 A
S

S
E

S
S

M
E

N
T

G
R

I
G

R
I 4

1
2

 : 
H

u
m

an
 R

ig
h

ts
 A

ss
e

ss
m

e
n

t 
- 

2
0

1
6

4
1

2
-1

O
p

e
ra

ti
o

n
s 

th
at

 h
av

e
 b

e
e

n
 s

u
b

je
ct

 t
o

 h
u

m
an

 r
ig

h
ts

 r
e

vi
e

w
s 

o
r 

im
p

ac
t 

as
se

ss
m

e
n

ts
4

.4
.2

 E
th

ic
s 

an
d

 h
u

m
an

 r
ig

h
ts

2
0

0
-2

0
3

4
1

2
-2

E
m

p
lo

ye
e

 t
ra

in
in

g
 o

n
 h

u
m

an
 r

ig
h

ts
 p

o
li

ci
e

s 
o

r 
p

ro
ce

d
u

re
s

4
.4

.2
 E

th
ic

s 
an

d
 h

u
m

an
 r

ig
h

ts
2

0
0

-2
0

3

L
O

C
A

L
 C

O
M

M
U

N
IT

IE
S

G
R

I

G
R

I 4
1

3
: L

o
ca

l C
o

m
m

u
n

it
ie

s 
- 2

0
1

6
4

1
3

-1
O

p
e

ra
ti

o
n

s 
w

it
h

 lo
ca

l c
o

m
m

u
n

it
y 

e
n

g
ag

e
m

e
n

t,
 im

p
ac

t 
as

se
ss

m
e

n
ts

, a
n

d
 d

e
ve

lo
p

m
e

n
t 

p
ro

g
ra

m
s

4
.3

.6
 D

ig
it

al
 in

cl
u

si
o

n
 a

n
d

 s
o

ci
al

 c
o

n
tr

ib
u

ti
o

n
1

9
6

-1
9

7

S
U

P
P

L
IE

R
 S

O
C

IA
L

 A
S

S
E

S
S

M
E

N
T

G
R

I

G
R

I 4
1

4
 : 

Su
p

p
li

e
r 

So
ci

al
 A

ss
e

ss
m

e
n

t 
- 

2
0

1
6

4
1

4
-1

N
e

w
 s

u
p

p
li

e
rs

 t
h

at
 w

e
re

 s
cr

e
e

n
e

d
 u

si
n

g
 s

o
ci

al
 c

ri
te

ri
a

4
.4

.3
.4

 R
e

sp
o

n
si

b
le

 p
ro

cu
re

m
e

n
t

2
1

1

4
1

4
-2

N
e

g
at

iv
e

 s
o

ci
al

 im
p

ac
ts

 in
 t

h
e

 s
u

p
p

ly
 c

h
ai

n
 a

n
d

 a
ct

io
n

s 
ta

ke
n

4
.4

.3
.4

 R
e

sp
o

n
si

b
le

 p
ro

cu
re

m
e

n
t

2
1

1

P
U

B
L

IC
 P

O
L

IC
Y

G
R

I

G
R

I 4
1

5
 : 

P
u

b
li

c 
P

o
li

cy
 - 

2
0

1
6

4
1

5
-1

P
o

li
ti

ca
l c

o
n

tr
ib

u
ti

o
n

s
4

.4
.3

.1
 A

n
ti

-c
o

rr
u

p
ti

o
n

 (A
n

ti
-C

o
rr

u
p

ti
o

n
 r

e
fe

re
n

ce
 

fr
am

e
w

o
rk

)
2

0
4

C
U

S
T

O
M

E
R

 P
R

IV
A

C
Y

G
R

I

G
R

I 4
1

8
 : 

C
u

st
o

m
e

r 
P

ri
va

cy
 - 

2
0

1
6

4
1

8
-1

Su
b

st
an

ti
at

e
d

 c
o

m
p

la
in

ts
 c

o
n

ce
rn

in
g

 b
re

ac
h

e
s 

o
f 

cu
st

o
m

e
r 

p
ri

va
cy

 a
n

d
 lo

ss
e

s 
o

f 
cu

st
o

m
e

r 
d

at
a

4
.4

.3
.3

 P
ro

te
ct

 a
n

d
 s

e
cu

re
 d

at
a

2
0

9

S
O

C
IO

E
C

O
N

O
M

IC
 C

O
M

P
L

IA
N

C
E

G
R

I
G

R
I 4

1
9

 : 
So

ci
o

e
co

n
o

m
ic

 C
o

m
p

li
an

ce
 - 

2
0

1
6

4
1

9
-1

N
o

n
-c

o
m

p
li

an
ce

 w
it

h
 la

w
s 

an
d

 r
e

g
u

la
ti

o
n

s 
in

 t
h

e
 s

o
ci

al
 a

n
d

 
e

co
n

o
m

ic
 a

re
a

4
.4

.3
.2

 F
ai

r 
co

m
p

e
ti

ti
o

n
2

0
6



About  
Capgemini

           
          

           
           

           
            
            

            
         

         

Learn more about us at

For more details, contact:

Fabienne Philippot
Group ESG Lead
fabienne.philippot@capgemini.com

Vincent Biraud
Investor relations
vincent.biraud@capgemini.com

Patrick Massoni
Investor relations
patrick.massoni@capgemini.com

Get the future you want

The Group reported in 2021 global revenues of €18 billion.

            
            

            
             
             

            
         

           
            

           
           
             

           
          

    

Capgemini is a global leader in partnering with companies to transform 
and manage their business by harnessing the power of technology.

The Group is guided everyday by its purpose of unleashing human 
energy through technology for an inclusive and sustainable future. It is a 
responsible and diverse organization of 325,000 team members in nearly 50 
countries. With its strong 50 year heritage and deep industry expertise, 
Capgemini is trusted by its clients to address the entire breadth of their 
business needs, from strategy and design to operations, fueled by the 
fast evolving and innovative world of cloud, data, AI, connectivity, 
software, digital engineering and platforms.


