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Disclaimer

This presentation may contain forward-looking statements. Such statements may include projections, estimates,
assumptions, statements regarding plans, objectives, intentions and/or expectations with respect to future
financial results, events, operations and services and product development, as well as statements, regarding
future performance or events. Forward-looking statements are generally identified by the words “expects”,
“anticipates”, “believes”, “intends”, “estimates”, “plans”, “projects”, "may”, “would”, “should” or the negatives of
these terms and similar expressions. Although Capgemini’s management currently believes that the expectations
reflected in such forward-looking statements are reasonable, investors are cautioned that forward-looking
statements are subject to various risks and uncertainties (including without limitation risks identified in
Capgemini’s Universal Registration Document available on Capgemini’s website), because they relate to future
events and depend on future circumstances that may or may not occur and may be different from those
anticipated, many of which are difficult to predict and generally beyond the control of Capgemini. Actual results
and developments may differ materially from those expressed in, implied by or projected by forward-looking
statements. Forward-looking statements are not intended to and do not give any assurances or comfort as to
future events or results. Other than as required by applicable law, Capgemini does not undertake any obligation
to update or revise any forward-looking statement.

This presentation does not contain or constitute an offer of securities for sale or an invitation or inducement to
invest in securities in France, the United States or any other jurisdiction.



Customer First

as a growth
driver

Customer Experience
-CX-

The way client engage and
interacts with their customers
to increase customer satisfaction,
loyalty and customers purchases

Continuous Business
Re-invention

Re-invent the promise to the
customer with
New services, New ecosystems,
New business models
across customer life-cycle
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WE ARE A
LEADER TODAY

Gartner.

Leader 3 years in a row

of the CRM & CX
implementation
services magic
quadrant
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Leader Retail
Co-Innovation
service providers

Customer First
High single digit growth

Customer First
Offers

CX | Sales, service,
commerce, Marketing
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Continuous business
re-invention
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New customer journey
New customer experience

Business re-invention

Delivery at
scale

20 Centers of Excellence

48 Creative and
Innovation Studios

25,000+ Capgemini
Customer First
consultants, designers
and experts

Industrialized assets

WE HAVE SOLID FOUNDATIONS IN PLACE FOR FUTURE GROWTH

Strong partner
ecosystem
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Customer First

WE ARE CONFIDENT
TO ACHIEVE HIGH
SINGLE DIGIT
GROWTH

The market | Growth companies are thinking
about experience in ways that go beyond CX alone
adopting a continuous Business Reinvention mindset

Trends New
Opportunities

Customer

Immersive Reality

ExPener!ce with Augmented Reality,
2021-2025 emotional Virtual Reality
connections

Additional
Growth
Drivers

Data-driven
Sales, service,
commerce,
marketing

Insights embedded
into E2E solutions
for actions
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People matter, results count.

This presentation contains information that may be privileged or confidential
and is the property of the Capgemini Group.

Copyright © 2021 Capgemini. All rights reserved.

About Capgemini

Capgemini is a global leader in consulting, digital transformation, technology
and engineering services. The Group is at the forefront of innovation to address
the entire breadth of clients’ opportunities in the evolving world of cloud, digital
and platforms. Building on its strong 50-year+ heritage and deep industry-
specific expertise, Capgemini enables organizations to realize their business
ambitions through an array of services from strategy to operations. Capgemini
is driven by the conviction that the business value of technology comes from
and through people. Today, it is a multicultural company of 270,000 team
members in almost 50 countries. With Altran, the Group reported 2019
combined revenues of €17billion.

Learn more about us at
WWWw.capgemini.com



